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Abstract

The research aimed at studying knowledge sharing and knowledge transfer of the staffs in
shelter for Children and Family, Department of Children and Youth, Ministry of Social
Development and Human Security by using quantitative research. The 943 participants are the
staffs in shelter for Children and Family of 77 provinces in 2016 fiscal year. Data collection was
done by questionnaire and data analysis was done by descriptive statistic.

The research found that the staffs had moderate of knowledge sharing overview based on
SECI model. The knowledge sharing overview between staffs ) socialization( was at high level
)average 3.47(. The explicit knowledge in the form of written materials ) Externalization( was at
moderate level )average 2.72(. The explicit knowledge in the form of data system )combination(
was at moderate level ) average 2. 82( and the applying of organized information system
) Internalization( was at moderate level ) average 3. 06( . The knowledge sharing space ) Ba
Concept( which were informal space ) Originating Ba( , formal apace) Interacting Ba( and
simulation space ) Cyber Ba( had the overview used at high level )average 3.64(. The knowledge
sharing space for exchanged knowledge applying ) Exercising Ba( . The overview knowledge
transfer of staffs was moderate. Based on the Ten Knowledge Strategy Issues concept, only the
knowledge transfer between staffs had overview used at high level ) average 3.59( while the
others were moderate.
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Learning Process for Working of Khon Kaen University’s Supporting Staff

nssuuAMsEEuslun1sUfURnuvesyAanTEeaTuayY 1M INeIaEVIULAY

Rujiralai Unjantee! and Malee Kabmala?

L2Faculty of Humanities and Social Sciences, Khon Kaen University, Thailand

Abstract

This research aimed to study the learning processes in working of information seeking,
exchange, and knowledge transfer of Khon Kaen University's supporting staff. The sampling
group was 341 supporting staff of Khon Kaen University, and the questionnaire was used as the
research instrument in this study with 341 responses of 100.0% in total. The data was analyzed
by the package program in order to find out the statistic, mean, and standard deviation.

The results found that 1( the supporting staff had a high level of the needs for the
information seeking in working. Most staff required the objective information for working
increase knowledge about the operation, For plan monitor the implementation of the plan and
Results of operations, annual report. The information resources included the Internet, websites of
organizations, and social network. The process of information seeking was mostly planned and
searched by the supporting staff in specifying questions, keywords, phrases, and other situations
from the issues, problems, or topics 2( the knowledge exchange among organizations was
specified clearly. The issues of the knowledge exchange were personnel exchange experience in
working with a team / colleagues across party lines ) Cross functional Team( exchange of
experience in the practice of dialogue ) Dialogue(, such as discussion groups within the agency,
and the exchange of experience. the performance of seniors, colleagues. And the use of electronic
media such as Facebook, Line, Google plus, E-mail, Blog to share their knowledge with others.
3( The issues of the knowledge transfer were inherited experience from the older generation. To
get the experience of working in renewable agencies. The inherited experience by learning to
share and exchange experiences. And has experience in the performance of the external faculties /

departments as a guest speaker to the other units within the University.
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A study of knowledge management at Faculty of medicine,
Khon Kaen University

N13ANEIANINNITTANITINNITAMT TuAZUNNEAIENT NI INEIREVULALY

Napatwarin Pumpruak® and Chollaphat Vongprasert?

L2Faculty of Humanities and Social Sciences, Khon Kaen University, Thailand
'E-mail: pchutimarin@gmail.com

Abstract

Thesis investigates at which the practice of knowledge management at Faculty of
Medicine Khon Kean University. The sample population consisted of 375 employed at Faculty
of Medicine Khon Kean University. Techniques of descriptive statistic used in the analysis of the
data collected were percentage, mean and standard deviation. The research findings revealed
that, The employee had a high level score in the overall of the knowledge management,
motivation, diffusion or transfer of knowledge, strategy, specific knowledge required, measure,
organization structure, vision, information technology, organizational culture, knowledge
creation or including knowledge acquisition , knowledge transfer and utilization, leadership,
access to knowledge , knowledge storage and retrieval , and application of knowledge while the

other were moderate.

Keywords: knowledge management
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The Stattes of Academic Library Users Using QR Code Technology

Warunya Pilahorm

Faculty of Humanities and Social Sciences, Khon Kaen University, Thailand
E-mail: Warunya.ph@msu.ac.th

Abstract

The purposes of this research were to study of using QR Code Technology of Academic
Library and to study the problem from using QR Code Technology of library Academic
operation. Population sample is Librarian or Document list from 20 Academic Libraries. The
research instrument was an interview. The results showed that the Most of Academic Library
used QR Code Technology for Public relations to provide users access to information quickly by
a smart phone. The problem of using QR Code Technology is that users can’t scan QR Code. As
the result that the test didn’t scan the QR code prior to serve. Size and position are important to
show user scan QR Code. Moreover, some Academic Libraries didn’t use QR Code Technology
because QR code technology is not interesting. For the some Academic Libraries didn’t use QR
Code Technology but they want to use it in the future. In present, they have the process for study

how to use and understand QR Code Technology before applying in library.

Keywords: QR Code, QR Code for Library
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Sign Language and Basic Thai Classical Dancing Positions for the Hearing Impaired :
A Case Study of Special Education Dramatic Art and Performance Curriculum,
Rajabhat Maha Sarakham University
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Abstract

The purposes of the current study were to 1( investigate sign language and basic Thai
classical dance position used in demonstration for meaning expression for the hearing impaired
and 2( publishing the sign language and basic positions in social networks in order to create
common understanding between the hearing impaired and general people.

The data were collected from related documents and field data collecting. The
population was 3 groups of informants including experts in hearing impaired, the hearing
impaired, and general people. The data were analyzed by the qualitative approach.

The result of the study showed that 1) the sign language and basic Thai classical dancing
positions could express meaning to the hearing impaired because these non-verbal language
expressions and positions illustrates language similarly to the finger language. Moreover, the use
of sign language and basic Thai classical dance position could also contribute to pride in national
arts and culture among the hearing impaired which is included in sustainable people developing
plan. 2) For the purpose of using social media as a tool to create common understanding between
the hearing impaired and general people, it has been known in general that sign language are
widely used in the media in order to communicate with people with hearing disability. However,
this communicative method could still not be accessed among people in society. The use of social
media would widen opportunity for the hearing impaired and general people to communicate
each other.

The result of the study could be implicated in communication with the hearing impaired.
The use of sign languages and basic Thai classical dancing positions would contribute to better
understanding between general people and the disability. It could also be useful in several aspects
for example education, national culture preservation, and social care. Lastly, the study could be a
part of attempt to narrowing social gap between people with disability and general people as well.
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