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Abstract

The purpose of this research is to educate theory of knowledge sharing and knowledge
transferring in process of crisis children protection project and synthesis in conceptual framework
research by using document analysis research and research that related to Knowledge sharing
research, knowledge transfer and managing project among domestic and international and use
analysis document. Researcher educated the current knowledge and Knowledge sharing by using
theory of Nonaka and Takeuchi (1995) and Nonaka and Konno (1998) Knowledge transfer by
Sveiby (2003) and evaluated project by using of CIPP Model of Stufflebeam (1971) and synthesis
in conceptual framework following these;

The result found that 1) Evaluate project by used CIIP Model of Stufflebeam (1971) are
able categorize into 4 steps are 1.1) Context evaluation including principle and reason of project,
necessary of project, conceptualize of object related to policy or problem and demand of social in
the role of association. 1.2) Input evaluation including appropriability and sufficiency of resources
to use in project, budget, timeline, duty of members project, planning and set activities to proceed
the project. 1.3) Process Evaluation consist mistake of proceed of project, evaluated resource of
project, evaluated budget, evaluated time of project, evaluated activities of project, and
participation of members. 1.4) Product evaluation is analyze project success that is under condition
by consider of context, input and process and Instrument criteria or Consequential criteria. 2)
Knowledge sharing theory by Nonaka and Takeuchi (1995) and Nonaka and Konno (1998)
including knowledge transfer by Sveiby (2003) is under CIIP Model in step three is process
evaluation 3) Factor that influence to learning exchange. 4) Factor that influence knowledge
transferring

Keywords: Knowledge sharing, Knowledge transfer, Project management

2376 Proceedings of 13t International Conference on Humanities & Social Sciences 2017 IC-HUSO 2017

2nd.3rd November 2017, Faculty of Humanities and Social Sciences, Khon Kaen University, Thailand |



miﬁﬂwm%’jﬁﬁi’mqﬂizmﬁlﬁaﬁﬂmwqwﬁmmamﬂ?{auﬁwi (Knowledge sharing) Lagn1s
dnelouniuy (Knowledge transfer) lunszuiunisuinislasanisduaseninnmeingauasdunszi
\Hunseuuafniidde Tneld353dednnesiienans (Document Analysis) wagan3defiieidostunis
wanidsuiFoud nsdieleuauduasnisuimsiassnsidlulssmeauaginsssna warlduuuiinaei
wnansiliueiesile {AduldAnuanmanuilutiegturesnisuaniasuieuinuuuifnues Nonaka
and Takeuchi (1995 )uaz Nonaka and konno (1998) n1saneleuminuiuad Sveiby (2003) naeAaun1s

YY)

Uszlulasan1smunud@n CIPP Model w84 Stufflebeam (1971) wazladuasneimdunsausuidosail

Han15AN®INUIN 1) AsUsEulATINIIAINLLIAR CIPP Model a®¢ Stufflebeam (1971)
anunsautseonify 4 Juneussd 1.1) n1susziiuusunlaseng (Context evaluation) Usenaunie
ndnnsuazimanaveslasenis, mnudndulunisduiulasins, nmsdmuningusrasdvesiasenisi
aama”aqﬁuu‘lamaﬁLﬁﬂﬁ@ﬂ%%@“{j@m, LLaxmméfaamssuaﬂé’ﬂﬂmmwmwﬁwﬁmaaaﬂﬁﬂiﬁﬂ@i’wLﬁu
1A5aNIssURageU  1.2) n1suseiiutadeungi (Input evaluation) Usgnausig AMULALNZENLAZAIIM
WOLNEIVDINTNYINTAY 9] fagldlumssniulasenig, suuseana, szesnainisandulasanis, nend
AMUSURATEUYRELNTNTILTATINNG, WNMIeNSSanIsTEouNunsA UL, tazRanssufinivunlily
Msaiulasinig 1.3) nmsuseldiunsguaunis (Process Evaluation) Usenaumie Useiliudeunnsaslu
nsaniulasens, Ussilunsnennsildlunisedu lasenis, Ysedlusudssana, Ussiuszeznaily
n1sauiulasenis, Useiliufanssunielulasenis, wagnisidiusiuaesaundniiulasenis 1.4) nns
Usziiunadndlasens (Product evaluation ) Wumsiasgianudiiavestasimsinegmelditouls
Ta TaeNa15a0191nUSUNLATINTT (Context), Uadaunttn (Input) Wag NSEUIUNITUSHISIATING
(Process) uwawtU3sulilsufiuinamificatu (nstrument criteria) %130 \nasin ume (Consequential
criteria)  2) nuwiinisuaniUadsuiieuiues Nonaka and Takeuchi (1995) uaz Nonaka and konno
(1998) saludansanelouruimuuuifnues Sveiby (2003) azagnield CIPP Model Tudunoudl 3

e NMsUszliunszuIums 3) Uadedendwasionsuanidiewsews 4) Jaduieendwmadensanelounnug

AdARy : NswanUAguiseus, n1saeloundus, N1suImslasnig

| Proceedings of 13t International Conference on Humanities & Social Sciences 2017 IC-HUSO 2017 2377
2nd.3rd November 2017, Faculty of Humanities and Social Sciences, Khon Kaen University, Thailand



IC-HUSO 2017

A Synthesizing Knowledge of Isan Folk Weaving Tools

using Facet classification approach

Sumana Chiangnangam?, Malee Kabmala?

1-2Information Science Program, Faculty of Humanities and Social Sciences
Khon Kaen University, Khon Kaen
'E-mail: sumana_c@hotmail.com, 2E-mail: malee_ka@kku.ac.th

Abstract

The purpose of this study was to analysing knowledge, grouping knowledge structure and
analysing knowledge attribute of Isan folk weaving tools. This study was conducted using Content
Znalysis. The data was collected from documents, books, research articles, and related research
from Thai Library Integrated System database ( ThaiLIS) and Department of cultural promotion
research database. The tools used in the study were Document Analysis. And applying the Librarian
Classification for grouping knowledge and applying Faceted Classification Approach for
dissecting attribute knowledge of Isan folk weaving tools. The findings showed that 1) analysing
contents of Isan folk weaving tools was received from analysis of the type of weaving tools in the
Isan folk weaving tools from information resources. 2) Synthesis knowledge of Isan folk weaving
tools. According to the analysis of content, weaving tools in the Isan folk textiles were divided into
4 groups: (1) Knowledge of tools used in fiber preparation process (2) Knowledge of the tools used
in the weaving process (3) Knowledge of the materials used in constructing tools and 4)
Knowledge of Beliefs about the creation and use of tools. It is expected that the result from this
study could be a guideline for determining the scope of Isan folk weaving tools knowledge and
developing basic knowledge of Isan folk weaving tools or generating other additional tools, subject
heading and ontology, specifically for Isan folk weaving tools.

Keywords: Isan folk woven, Isan folk weaving tools, Synthesizing knowledge
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1. Introduction
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2.Method
= Y Ag vaox a ¢ & . a ¢ & A
n13AnwIATelldIsATIiAs1gilenT (Content analysis) lun1s3iasiesiiiloninusinglu
NINEINTETAUMA LilaivuanTaukAnluNTIATIERleeueTesiislun1sed meiud udanu
HTuneunside 3 Tuneussil
& o a ¢ & vy o A v & v o v
Wi 1 Msesziiamanuiiuaiadielunisnedmeanutiudaiy Ussnaunig
1) msleswiilemnunngluninensansauna laen1sinseiainienals (Document
. =~ Y @ a (4 v v
analysis) taldiunseulunsinsenveulunlasaasneninus (Scope and Structure) wazUsznm (type)
4 A v A A gy oA a ¢« & = = - o
vouaTelolunsnein wsewlenly fe wuvlinnsiilenn Yssnnsildlunisdng Ae ilsde asmnsy
UNANY wagan3defingItes ausmanguteya Thaillls grudeyansuduaiuiniusssy uasgiudeya
FIUNMTUTTUIYNTY (OPAC) vewindanTugaufny) I1uiusiunsdu 102 $18n15 andugideladnngy
SoMaITeNINIneINTENSaUmARg It uegmeiy lneliansananteises BWalemla 8 ngu ewaziily
unawlunmiessidiemanuiiely
2) MsfAnFennguiegvd miuNTIlATERilen Tngmsihsemminensaisaunea
Vavuaindnnguilen fideasdniennguitegniilenivesieitesiudmelunmadaiuasiiilem
AsOUANIINTIAN windillanigndunssiansandadenut 1 518013 Fausadmdenngudiiogala
UIUTSEY 72 518013
3) Mmyinsegiilemanusiasesolunisnedinenudiudau T9nswmseiilen
@15% (Content analysis) 984 Taylor (1999) wiefnuadiunuileniarsetduuulfna (Concept) 1
#9109 TaaunusIngluduvesweises A a1ty vemineinsarsaumea wazamdns (Term)
fi91sunanAnddeddgyusingluteun Yeiide waznssviivneiay wselienld fe wuulnsizn
Weymeanusinsesilolunismerimunseumsiisseianveasesile wagtiidomnlainsizviundnngy
Inglduuviiasginisuiassinnnsediolunsnedluesesdiolunisiiusiusindeys Wieduunngu
\enwen (Classes) nguauiges (Sub-Classes) nyjgae (Division) NMsfnunluduilvinlilaadeninug
wazAAnnuansliiiulwAnsuesoslislunisvedmeituiudaiu Jsaziludanuananygainuslu
anusialy
& o v Yy o oa v L vy o
Wi 2 Mslassaieanuiiatesiiolunimadmanudiudaiy
Tuguildidelalduuiniddunisdanainangiainug Library Classification lagiiilonii
AnTwnLaIdanguardnivseunAniwilouiulime uwitlinguainuiniiilemunnsdrseenly T
asrafumnelng wseallefld Ao wuvlasieidnnguaus Useneusie nuanlg (Classes) vanngos
(Sub-Classes) wazAasu18adwsazvaIn Wslavanaviiienuad gideladniideniunfiansaniiiun
afumUFuRUsUR LM L LATIas 1M INa1RUTY (Hierarchical Structure) (Taylor, 2004) n15AAMA
ludrutiagyilianunsadalasadiemnuimuasunndunulnefiuanaveaulunauiveduias nuIn

| Proceedings of 13t International Conference on Humanities & Social Sciences 2017 IC-HUSO 2017 2381
2nd.3rd November 2017, Faculty of Humanities and Social Sciences, Khon Kaen University, Thailand



IC-HUSO 2017

Usznousig wianges (Sub-Classes) vijgag (Division) kazAoSunguesmuangosfinaIniuAnLas
mfnviegnelaviiingesuazvygoy
Uit 3 nsAATIEAMEnYMzAN3lagldIuIMunEn (Facet approach)

Tuduidumsdmannnisiiemesiludud 2 ndunsziilemandnuasilavueaninag
FailiitrrinnginadnunzreaiomuuiiugurosuuumsiieTeiundn (Model of Facet Analysis)
f3enan Simplified Model for Facet Analysis ¥4 Spiteri (1998) L@ULLWJ%NMﬂ’]ﬁLﬂiwﬁufam
WlensivaeulnAn Mdmi wazauduiusuesaLFuiazang st wuamudenlosssrinamann
in3esileldfe wuudinszsiundn ususndeyalasnisdufinudazmuinaduuuuiingei uas
Aeeiunin Sdumoudall

1) MstvuavauRLieN UsEnaumenuInmvy AAw uazananyuzvealndn Tunis
fuaidlemuazvouin Wumsssuateuanalasaisauiildannmsdannangiaiasieluns
yefmeiiuthudaiu $1uu 5 mn

2) marmuaRudnua (Attribute) fusddsansyddyvesmnug fifoasiudomanul
usiazvAAAT 1IN (Facet Analysis) Tnstandluidlavnusiazmnnudieseginumdnnisvoou
I Fauneadmnuivesnisiinssiundn fe ndnn1sidenun@y (Principle for Choice of Facets)
Usenaudaendnnisiiugiu 7 Usens 1éud (1) Anuunnea (Differentiation) (2) Aa1uifisadaq
(Relevance) (3) aruatunsalunisvinldmifinai uuiuey (Accertainability) (4) A21NAINUATIT
(Permanence) (5) mwmﬁuﬂdmamﬁ’u (Homogeneity) (6) N15WUILENBEILAATIA (Mutual
Exduswely) wag (7) ﬂauwumu (Fundamental Categories) #150U1NGNVBIUNGN (Facet Categories)
Uuwumuéuaa CRG Principle of Fundamental Categories TumiﬁﬂmmmLm%mmaﬂwmumiawﬂu
nsnedmeiiutudau

2.1) Amuadenvosundn Jeazfiansanmuyuueaudangu] (Theoretical
Framework) 994 CRG fifuuanduiiugiudinsuldduunides (Subject) lnsdwiviouundaudas
AU desginuieufitvuaiufiadidinues
2.2) donguun@ dndevildanmsiinmesiunin sndieseilaglilusunsy

Microsoft Excel 1iiefiansaninusagmnaiiffoviuaninadnvazveaundnlatne dsnguueaundn
(Facet) filgtazihluinmsidiedndulasaaunnuilugdusioly

3. Results
Han153deluaseilyITeazdnaueniuisnsive FwmauingUusrasaven1sAnyrinesnis

Y
duasizianuiinsedielunsnedmeiudiudaiu lnen1siiaseiilemaiuiuazdangulaseaiia
AMUS LaATIATIERAMANYMEAUIAUAT BallalunITNaH e NUTIUBAIY WUINANITILATIEN

aandu 3 du fadl

2382 Proceedings of 13t International Conference on Humanities & Social Sciences 2017 IC-HUSO 2017

2nd.3rd November 2017, Faculty of Humanities and Social Sciences, Khon Kaen University, Thailand |



Larsiaszdideniaiuidueiasiislunisnedmenutudaiu fvsinglunineins
ansawma wui anuiiftuedesdislumanedmeiiuthudanudueuidunilsiiusnglumenis
n3nensansauna Tuusagnineinsansaumealdinasinisulsseinnvena’ osfleunnsnafusentd
Tngldfunasgulunmsuisussianidanuiaglivnnguinssulumsdassuulitueiedielunisverii
yefutudan nan1sinwidadudevsdindemaruifdueiesiielunsmorimefiududaudy
nszdnnszaedunanendy fegratu msudsUssianiaesilenuianilinedh msudaeioseamn
wpaflamunszuiuniaedn Wudu dafu senisfnwludnd ansnsathaiessinguidonieiaesile
lTunsnedmeituthudauiiusnglunsnennsansaumealidaauin

Tumstiesghidemanufiadesiielunmanedmenutiudauainninginsasaumna $1uam
102 5793 Uszneusmeidemiiduuwiie (Concept) uag AEWA (Term) §MIURIAY 5,326 51915
annsduunnaunmslidiua 8 nau leud 1) nguedesdeltlunisvedinine 2) nguinieadlofilily
n1svernluy 3) ngunszuiunsnediing 4) nqunszulunisnedilvy 5) ngumelianisviainany
6) naufanildlunisaandesile 7) nguisnisnaniedosile uar 8) nduAadeliEIfUMIAIILAENT
HiaTealo

2.m3dnlassadnaannfiniesfisluntsnadmaiudiuday Weinguarudine 8 ndu
snfinsansiuiu neuszgndlduuima Library classification approach Tumsdnnauifonideatunie
Tndpafulidodu nansinyinudt domenuianunsodunssidanguutuld 4 nane dud
1) indeaflefldlunszurunsmioudule 2) insesdle@ldlunszuiunimedi 3) Yandildlunisaths
wiasile 4) muidaiieafunisaiuarnsldiedostie dwmsed 1 anduldvhnimmsusuunuay
fndduarudiiudsswihademaudifudu (Hierarchical structure) fanns1eii 2

M13199 1 nguAuiiazveulnAusiaTeilelun e ey udau

nguAN3 YBULUAAYS
Mmmmmim%ﬂﬁaﬁiﬁﬂu Judownavifuindesiienaifildlunsruiunisniouduls Ussnaudionuinges
AszUIUNSIsLEule 2 man Lo 1) w3esdleildlunszuunmswiondulethe 2) wissdledldlunssuiuns
wissnduleln wasvgjden 17 vinn 1k (1) nsdathe (2) n1siathe (3) M3de

Hae (4) nrsuliutle (5) nasledne (6) n1snsetie (7) nsdavasn (8) nasdaudtne (9)
Asanlua (10) n1snseluu (11) aswenluy (12) nsadnluu (13) nasaulva (14) ns
wiaabuy (15) nseealuy (16) nstumaesn (17) n1sdeudlnu

mnnanudiadosdiofldly | WudemiAnisueiesdionefiildlunssuiunmedviefiGoniinisimn Ussnaude
nsEUIUNITVION vanagos 2 e 11 ldud 1) edesdlefilflunisme 2) indesdefililunisiainans uas
vilgon 1 viuan toun (1) nMsvinduese (2) nmsvinduns (3) nshduyn (@) nsiuyn (5)
59N (6) M3FUEN (7) M13Ta (8) 159N (9) M3en (10) Mssiamdl (11) mssfulawide
AIULEY

| Proceedings of 13t International Conference on Humanities & Social Sciences 2017 IC-HUSO 2017 2383
2nd.3rd November 2017, Faculty of Humanities and Social Sciences, Khon Kaen University, Thailand



IC-HUSO 2017

nguAus VBULUAADNS

Judlemenufifeaduiagsssuvdiunldlunisadratuasesdelunismedne
futudanu Useneumeniiages 3 vianm lawa (1) Jananiiy (2) Tananded  (3)
TanaNAY

nunauannldlunis
GEANGERND

v
1%

Jullemanuindfiugrunnniausssuanudevesnudaiu anudslunisuszneu
#snssu warauelunsldiniesile Usenaudie 2 viainges Laud (1) AnuLeneu

NUIAAIINTAIIULTD
WYINUNITAS 1AL AT B

GEOND

asaAseaiie (2) mnudalunisidesesie

o o ¢ v A A o X v o
MN1919N 2 ﬂ’]'ﬁa\‘iLﬂﬁqgﬂﬂgqﬂglﬂiaquaiuﬂqimaquawuuqu@a’]u

NGUANIUEN NGUAINTTON nguAdASEaY Y , Y.
YBULVAAINZVBINGUANNSE DY
(Classes) (Sub - Classes) (Division) “ ! “
1. idesdlofldly | 1.1 w3aefiofild | 1.1.1 medathe | idemenudifeatusdesdioflilunisnszuiunmsdaihe
AszUAUNSAsEN | wseudulelne Uszneudy 91 1510
wdule 1.1.2 nsanie Lﬁawwmaﬂm%:Lﬁaaﬁ’um%aﬁamﬁﬁuﬂizmumiamﬂw
Usznausme nadn AuRn @18n Neiien
1.1.3 n3anihe Lﬁamﬂmuiﬁaaﬁ’um’%mﬁamﬁﬁuﬂizmumﬁﬁaﬁw
Usenause ldas uwlude
1.1.4 msiduthe Lﬁammm%ﬁ"ﬁmﬁ%m%aﬁamﬁﬁuﬂizmumiLsﬁ’uﬁiw
Usgneausie lu
1.1.5 msleihe Lﬁamﬂmuiﬁaaﬁ’um’%mﬁamﬁﬁuﬂizmumﬁﬂa
Usenausie 1l
1.1.6 nMsnsolY Lﬁammmﬁ'ﬁmﬁ’um%aﬁamﬁuﬂizmumiﬂia
Usenaunie ne lu Wl on
1.1.7 nsuaviasn Lﬁammm%ﬁ"ﬁmﬁ%m%aﬁamﬁuﬂﬁzmumiﬁwaEm
UsznNausme NI¥any asnng
1.1.8 msdeudihe | emanufifefuedosdlefllilunszuiunsdond
Usznaumiy 1dan
1.2 3o 1.2.1 msaniluu LﬁammmiﬁmﬁuLﬂéaqﬁaﬁiﬁumzmumsm'ﬂ:ﬁu
wseutduleluu Usenaume 189 17
1.2.2 nsnselny LﬁammmiﬁmﬁuLﬂ%laqaﬁaﬁiﬁuﬂizmumsma
Usgnaume ne Tu wr wiadnlu 8n 9
1.23 mavenlyy | emanufifefuiedosileflilunszuiunsvoniu
Usznoumie a1 navian
1.2.4 m3ninluy L‘ﬁammmﬁtﬁmﬁuLﬂ%@qﬁamﬂuﬂszmumsni’ﬂ
Usznaumie Ly navian
125 matdlyn | emanudifentuiedesdleldlunszuaunseulu
Usznouse e nandund
2384 Proceedings of 13t International Conference on Humanities & Social Sciences 2017 IC-HUSO 2017

2nd.3rd November 2017, Faculty of Humanities and Social Sciences, Khon Kaen University, Thailand |




nguAuiuan
(Classes)

nguA1N3IDY
(Sub - Classes)

nguANiEey

(Division)

VBULIAANNVBINGUAUSEDY

1.2.6 nMsinaabny

Wemanuiineiuiaiesdlenlilunssuiunisivasing
Usznaume ne lu 1 5839

1.2.7 mii’jwaam

Wemarudingiuiasestlenldlunszuiunslunasn
Usznaume viaeasne bu

1.2.8 mMsdaudlvy

Wemanudingiuasesilenldlunssuiunisdoudluy
Usznaume lian

2. \psasiialy
ASTUIUNITNDEN

2.1 \ASasdianly
Tun1sme

2.1.1 MVidu
ED)

Wemarudingriuaseslenldlunmsinduasedmsu
MoK Usenausig e

2.1.2 MIvidum

Wemarudingiuesesilenldlunsindursdmiu
Mo UsEnaueiy nszaney

2.1.3 Msduyn

Wemanudineiuesesilentdlunssuiunisdun
Usgnoume live lidann

2.1.4 mM3iuyn

Wemarudingriuasesienldlunssuiunisiuyn
Usgnausme #lu liung

2.1.5 mM3iun

Wemarudingiuiasesienldlunssuiunisaiyn
Usznause nszale A azne Uaulps 9 Wy Tdhiumn

2.1.6 M53UMN

Wemanudingiuiaselenldlunsyuiunmstineh
Usgnaume Un Lidhurn

2.2 M5¥
a%nany

2.2.1 n15%A

Wemanudingiuiaselenldlumalinnismer dn
Usznaumie ldiuda Lade

2.2.2 11330

& v oA o A & Y a v
Weomanuiifeiuasesdionldlumaiianisnedian
Usznausig i

2.2.3 N139N

Wemarudingriuaiesilenldlumalinnisveingdani
Usznoume Wy nene

2.2.4 M53Inndl

& v oa o A = Y a Y
Wemanuiiferiuiniadleiildlunatinnisnedndiuly
Usenaumie 1Wannaie

2.2.5 nsuly
PIDAIULLY

Wemarudiniuasesilenldlumalinnisveinen
Usgneume lidann pznaliun)

3.auiTannld
Tunnsadne
159l

3.1 Fananivy

Weynanuiingliuieseslenasamneiananiy

3.2 anandnd

Wemanudingiuaiesilenasiweianainda

3.3 TdnanAu

Weyanusingliueseslenasweiananau

4. Arwanuide
Henfunisadng
waznsldy
wiaedle

4.1 AmnuLYensu
REMNGEONED

Wevningafiuanu@enifgitesiunsiniansssun@n
asafuesediolunnedveiutiuda

4.2 aAnualu
AshATRdle

Wannginuanudsinedaaiunisiaasesdiatunis
NoRMaNUTY

| Proceedings of 13t International Conference on Humanities & Social Sciences 2017 IC-HUSO 2017)

2385

2nd.3rd November 2017, Faculty of Humanities and Social Sciences, Khon Kaen University, Thailand




IC-HUSO 2017

4. Discussion and Conclusion

MnwanTIeTgidon mafannanganud warn1siiesigiandnsazaudauLLang
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(Vickery, 1960) UszneusnemsidendusnetnwesdeisemisdonnninensluviosaysildSannmy
uE msdaisensvesusazidnsiitianaindenisde msdnnguidminduiusiulumnavynie
Aana (classes) LAyNNIIAMNIAMY WUUUHUNITAVIIAYY (classification scheme) Fild5uy wiiuls
InszuaunsfnaniinsimusseulnaImy (domain) uaziimneiielddmiunsneinsansaume

Tumshinseiidomiiusnglundwernsarsauna 18smwau 8 ndu e nawedesiiodildly
nsnedihe nduaissileldlunismediluy ngunszuiumsnedniie ngunszurunimediil
naumadanisnedinguianildlunisairaniesile nguisnisnaniadesile uaznguaruidelfsai
nawdsauarnslfiadosie namsideluduiiasioulfifiuihanudiedesiielunmetmeiutudau
felaifimsdnnduiadesiiondradusruu Jaduiinvesnissivsunazdnlassainaniuslifuaiug
FuaFesiielunimedmeiiutihuday

2. mafalassadrsanudiniesdiolunsnedmefiutuday nmanisduasesinguninug
winsielunanedmofiutudauutsesndu 5 ngu 1w 1) idesdiofldlunszuiunaniomduly
2) w3esilefldlunszuiunimedi 3) indesiiefildlunisviainatey 4) Japdildlunisadruniesde
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3. MsdavinanyauslaeUszgndlduuiniawn@n (Facet Approach) 31nN1sANWIKAAINKE
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Information Service Development using User Centered Design : Literature review
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'Program of Information Management
2Department of Information Sciences
12 Faculty of Humanities and Social Sciences, Khon Kaen University, Thailand
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Abstract

The purpose of this study aims to analyze the literature related to user need in information
services in academic library using user centered design. Document analysis approach was research

approach for collecting data from printed resources and electronic resources. A review of the
literature related to Information Service, User behavior and User centered design. The research

result revealed that the majoring of literature were the article research about how to apply user
centered design in virtual information service. The result form this study will be the conceptual

framework for collecting data form Loei Rajabhat University's student and developing the
information service using user centered design.

Keywords: Information Service, User centered design
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Factor Affecting Digital Literacy in the Workplace for Supporting Staff,
Loei Rajabhat University
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Abstract

The purpose of this research were to study the factor affecting digital literacy competency
in the workplace for supporting staff, Loei Rajabhat University. 215 supporting staff were the

sample in this study. A questionnaire was applied for data collection. The data were analyzed by
frequency, percentage, mean and standard deviation, F-test and one-way ANOVA. The research
results revealed that factors affecting digital literacy in the workplace the overall mean was at the high
level (X =382, SD.=066), the highest score was infrastructure (X =4.03, S.D =081), University policy
(X =395, SD -0.83), Human resources (X -3.80, S.D.-0.70), Development process (X -3.78, S.D.-0.66),
and Academic Management (X - 374, SD. - 068), The lowest mean is external environments
(X =365, SD.-068) respectively.
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