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Intercultural Communication affecting Intercultural Adaptation Process

of Thai Students in Japanese Universities

WaleePreechapanyakul
Assistant Professor in The Faculty of Humanities and Social Sciences ,
KhonKaen University,,JK(honKaen, Thailand
E-mail: walekh@kku.ac.th

Abstract

This research aimed to study cultural adaptation of Thai undergraduate students in
Japanese universities, The researcher used Qualitative Analysis method from in-depth
interview under Intercultural Communication Framework and Intercultural Adaptation
Process.

The results of the study showed that the sampling group who were Thai
undergraduate  students in Japanese universities had undergone3stagesof intercultural
adaptation, in which stage 1:Honeymoon Stage, was skipped as Thai students had knowledge
and understanding of Japanese culture in general, they were not excited at the atmosphere or
what they experienced. However, it was found that Thai students had to adapt themselves
during stage 2,Culture Shock Stage, despite their knowledge of the Japanese culture learnt,
the real experience of the culture still shocked the students, which led to Stage 3,Recovery
Stage, in which the Thai students started to understand Japanese culture and tried to enhance
their communication skill in order to understand the different culture.

For stage 4,Adjustment Stage, not only Thai students tried to understand and build
good relationship with the Japanese, but they also tried to learn the beautiful culture and
adapt those cultures when they came back to Thailand. This showed that cultures can be

Jearnt and exchanged all the time.

Keywords: Intercultural Communication, Intercultural Adaptation Process




Background

Education in 21% century is focused on practical use and emphasized more on
practices than theories. This resulted in the adaptation to the changes of study methods in all
disciplines. Language learning, like other disciplines, apart from learning grammar and
structures, the use of language for effective communication with native speakers,
communication in real social and cultural contexts in order to understand different cultures
and intercultural adaptation are essential and has no less importance than theory study as
culture is something complexed and important to everyone in terms of communication. This
is in accordance with Bdward T. Hall’s statement that “Culture is communication,
Communication is culture.” Therefore, if one wants to communicate in any language in the
most effective way, it is crucial to have knowledge, understanding, and adaptation to different

cultures.

Difference in cultures and believes, including different ways of life may lead to
communication errors (Avirut vorakul, 2015) and might affect language learning. Therefore,
the researcher is interested in studying intercultural adaptation of Thai students learning
Japanese in social and cultural context of the natives as to build good understanding between

people from different cultures.

Methodology

The study “Intercultural Communication affecting Intercultural Adaptation Processof
Thai Students in Japanese Universities was conducted under Qualitative Analysis method
using in-depth interview. Data were collected during August 2018-May 2019. The sampling
group was 10 Thai students who enrolled in Japanese language class in different universities
in Japan. Data collected were systematized for inductive conclusion, analyzed and
interpreted under Intercultural Communication Framework and Intercultural Adaptation

Process by linking to social and cultural contexts related.

Theoretical Framework

Intercultural Communication

Lustig and Koester (1993, p.25) defined intercultural communication as a process of
symbol and context exchange and interpretation, in which people communicating are from so
much different cultures that different interpretation and proper behavioral expectation are
needed.




While Vivatananukul (2016, p. 3) concluded that intercultural communication is a
process of interaction and symbol conveying, perceiving and interpreting between people
from different cultures under any communication context. To sum up, Intercultural
Communication is interpersonal communication of people from so much different cultures,
believes, values and behaviors that symbol and context interpreting and understanding
become different, which also lead to different understanding of meaning.

Cultural Adaptation Process

Oberg (2009) proposed that there are 4 stages a person goes through in the adaptation
to a new culture as follow. 1) Honeymoon Stage, in which a person is excited and pleased
with a new country. Even though he or she does not understand the language, everything
leads to discovery and euphoria. 2) Culture Shock Stage, after having gone through the
discovery, a person will start to feel physically and mentally uncomfortable with the new
culture and that he or she is a stranger. 3) Recovery Stage, in which a person has learned
more about customs and cultures of the new country and, thus, tries to enhance the
communication skills and befriend with the locals. In this stage, a person starts to understand
and has the ability to control him or herself, which brings back the positive feelings. A
person feels that he or she has gained some experience and learned new things. 4) Adjustment
Stage, the stage which shows the ability of cultural adaptation, in this stage, a person is able
to adapt him or herself to local cultures and malke friends with others. A person understands
related structures between the two cultures, which brings about love and bond with the new
country and a person soon acts as the locals.

Results

From the study “Intercultural Communication affecting Intercultural Adaptation
Process of Thai Students in Japanese Universities,” the results showed that the Thai students
had undergone 3 stages of intercultural adaptation, in which stage 1. Honeymoon Stage, was
skipped. Though many in the sampling group had not been to Japan before, there are many
channels of communication in this information flooding era nowadays, so the Thai students
are acknowledged and witness so much of the Japanese society and culture that they did not
get excited with the atmosphere and things they see when they arrived in Japan because they
were able to expect what they would encounter,

However, despite being able to anticipate and not get excited with objects or places,
the Thai students were not familiar with the Japanese culture of thought so they were shocked
during stage 2 of the cultural adaptation process; Culture Shock Stage. In this stage, the
sampling group had to encounter new and different culture they had not experienced in That
culture. For example, Thai people are not strict about being punctual or apologizing for small

mistakes such as bumping into other people. It is okay for Thai people to be S-minute late or



intercultural adaptation is mainly for understanding different cultures, the study results are
also useful for in building knowledge and understanding at international level, resulting in

widespread intercultural learning and effective intercultural communication.
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